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N. AMERICA

OCEANIA

EUROPE ASIA

S. AMERICA

AFRICA

SPSS Inc.

Å 1968 ̆ 3э … ҩSPSS

Å 1975 ̆ ╗ SPSS

Å 1984 ̆  ὤ Уэ ‍ ֒
̔SPSS/PC+

Å 1998 ̆ ISLὨ Clementineӊ

Å 2001 ̆ ShowCase

Å 2009 ̆ IBM

SPSS
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SPSS

Á1975 ̔Statistical Package for the Social Sciences

Á2000 ̔Statistical Product and Service Solutions

Á2009 ̔PASW(Predictive Analytics Software)

VData Collection family (formerly Dimensions)̔

VPASW Statistics (formerly SPSS)̔ ‍

VPASW Modeler (formerly Clementine) ̔

VPASW Collaboration and Deployment Services (formerly Predictive 

Enterprise Services)̔֝н ╘
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Å94% ‍
⁮ҩ ROĬ Ө 10.7э
Ԉ ὡ

Å 90%
ľ ӊ╒Ŀ

Å81% ̆75% ұ
ұ

ľ ӭѝ Nucleus ⁮
̂This is one of the highest ROI 

scores Nucleus has ever seen in its Real 

ROI series of research reports̃ò
Rebecca Wettemann, VP of Research, 

Nucleus Research
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̔http://www.kdnuggets.com/polls/2009/data-mining-tools-used.htm
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̔http://www.kdnuggets.com/polls/2007/data_mining_methodology.htm
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SPSS ‍ ӊ (PASW)
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ѝ ᵏῆ
ÅIBM SPSS Data Collection

‍
ѝ‍ ӝ ᵏжн ‍ ̆ ᾱ ᶕ
ÅIBM SPSS Statistics

̆ ᵏ ╠ᾱ ᶕ
ÅIBM SPSS Modeler

ÅIBM SPSS Text Mining

֝н ѐ̆ ᴂ‍ ̆
‍ ѝ֝н ֓ḣȂ
ÅIBM SPSS Decision Management

ÅIBM SPSS Collaboration & Deployment Services
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Prediction & Classification

Neural net, C5.0, C&R Tree, QUEST, 

CHAID, Linear Regression, Logistic & 

Multinomial Logistic Regression

IBM SPSS Modeler ᵏ

Association Detection

Apriori, GRI, Carma, Web graph

Clustering & Segmentation

TwoStep, Kohonen, K-Means

Data Reduction

Factor, Principle Components

Sequence

Capri, Neural Net, Regression

Time Series

Forecasting
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Cross-sell?

<context data>

<customer data>

C

C

Potential 

Campaign

Business 

Rules Exist
Margin

Response 

Probability

Expected 

Value

A No

B Yes 90 54% 49

C Yes 200 32% 64C
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Julie

Chesson

ѐ ᴿ

Does not have enough 
minutes so is getting 
charged penalties. Also, 
phone is outdated.  Would 
like a new phone asap. 

New plan request

1. ὡ

1

minute_charges, new_phone            

2. ὡ ̆
ὲӹ

2

RET - 600 Midwest minutes - $19/mo Voluntary Churn 0.965             HIGH 3 Matching Offers

3. ⁮ ‍

3

As a valued customer, we would like to offer you a special promotion of 

600 Midwest minutes for  only $19/mo.  Can I switch you to your personal 

plan now?

4. ╟

4
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& ‍
Neural net, C5.0, C&R Tree, QUEST, CHAID, Linear 

Regression, Logistic & Multinomial Logistic Regression

Ὧ
Apriori, GRI, Carma, Web graph

& ‍
TwoStep, Kohonen, K-Means 

Factor, Principle Components

‟‍
Capri, Neural Net, Regression

‟
Time Series Forecasting
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ḬỦ ֪σ ḾјᵃḭἋώӗјᵃ￼Ὸח
ḬỦ∫᷁σὦּפ ҮӪḭἋ
ҏᴡ ᵨσώ ᾠԄᵙḭἋ￼ᾠ ꞌ
ḬỦ╤ổẘ֪ῷσώ ḭἋ ẙ
₁ ₱‘σ֫≡ר ₩Ẫι ָ₱ ѭ
Ӡⱴ Ᵽσ ᵙ ӡּז
ӈ σ ָ֧ԏῶ Ӊ ᴵ ￼ḭ
Ἃɚɚ

/ ӟ
ḬỦ ֪ ḬỦ∫᷁ ᵟẓ ╤ổẘ
֪ῷ
ᵨὝ׳σ ╜⸗ḧ╦ ￼ ѭ⸗ềι
ḧῶᾦ￼ ᵩἇּצ

ḬỦṳᶊὕẌσ₩Ὁ ᵙ₩Ὁ֧
ḬỦ ֪ῷᵘח ₁ σ ѭ￼
ׁ҆ ╜
ᵖᴱѦịσ ח ╜ι Ӊ ἄ ɚɚ

ᾅẖᴢԆԉ҅ѝ

ט ᾁ Ᵽσᴧךּ῾אἵ￼☺
ᶈ ח үҚ ψ ָḳ῏
Ӳ◖ ￼ Қ Ḿјᵃ￼ề
ᾠ⁮ӕֺ ⃰ ￼ềᾠ ψצּ
◙ Ѭ֪ῷσ֫‘⁮ҭԋ
ѩẊ⁮ψḾ ᴎҚ ᴣᶊתꜚ

ɚɚ

ᾉ / ᵨ

ᾉḘ Ӂσἄ ╜ ᾨḙΆ
│ῶᾦꞌ
ẕ ᶌσἧ֧ῳӓ￼Ὰẖ

ӈ
ẒḔ Ᵽσ◑ ḭἋ ∂ι
Ӊẓḕἄ 

◓∫ Ᵽ

ֹ ѝ

Ғᵜ σᶈṓᴵ Ṉ￼
₭ᾭї ḧẽᵠ ￼ᵼ Ẋ
Ὅᵀ ғ↨Ẉψוּ￼
᷁ᾇ ᾆ ≡
ὔֹσḫאᵝ ѓᶽἐ

│ɚɚ
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